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1. OBLIASI XAPAKTEPUCTUKA PABOYEN INPOI'PAMMbBI YYEBFHOM
AUCHHUIITIUMHBI OII 11 «Opranuzanus H BeJeHne Npoaa KJIHMATHYECKOT0
06opya0BaHH»

1.1. MecTo qucUHNIMABI B CTPYKTYpPe 0CHOBHO# 00pa30BaTe/IbHOM MPOrpaMMbI:

Yuebnas mucummuiiHa OIL11 Opranuzamus W BeleHME NPOAAX KIMMATHYECKOTO
obopy/ioBaHHs SBISETCA O00S3aTENBHOH YacThiO OBIIENPOPECCHOHATBHOTO IHKIA OCHOBHOM
oOpasoBarenbHOH mporpaMMel B cooTBeTcTBHH ¢ PI'OC mno cneumansHoctH 15.02.13
Texuuveckoe oOcmy’kHBaHHE M PEMOHT CHCTEM BEHTHLHM W KOHIMIMOHMPOBAHMS,
YTBEPXKJIEHHOT O MpHKa3oM MunucTepcTBa oOpa3oBaHus u Hayku PO ot 09.12.2016 N 1562.

Ocofoe 3HaueHHE OUCHMIUIMHA HMeeT INpH (DOPMHPOBAHMH M pAa3BUTHH OOLIMX H
npo(eccCHOHANbHBIX KOMIIETEHIUH, a Takike JIMYHOCTHBIX pe3ynsTatoB OK 01- 07, OK 09-11,
NK 1.1.-:1.3,, IIK.2.1.-2.3, TIK 3.1.3.5, JIP'1 3-23.

1.2. Lleqb ¥ IIaHHpPYeMble Pe3y/IbTAThI 0CBOEHHS HCITHIIIMHBI:
B pamkax mporpamMmbl yueOHOH AMCHHIUIMHBI 0OyYalOMMMHUCS OCBAMBAIOTCS YMEHHS H
3HAHUA

Kon Ymenus 3HaHus
OK, JIP

OK 01- 07, - OpraHU30BLIBATh ¥ BECTH NpoJaxH | - (enepanbHble 3aKOHEI U

OK 09-11, KJIMMaTH4YECKOro 000pyA0BaHus, B HOpPMAaTHBHBIE IPAaBOBHIE

[TK 1.1.-1.3., | TOM 4HcIIe Ha 3IEKTPOHHBIX IOKYMEHTBI, periiaMeHTHPYIOIIHE

[MK 2.1.-2.3, | TOpProBsIX MjaowaaKax B KauecTBe OCYIIIECTBIICHUE

[1IK 3.1.-3.5, | mocraBuIMKa; MpeaNpUHAMATEILCKON U

JIP 13-23. KOMMEPYECKOH eATETEHOCTH;
- MpUHUMATh U 00pabaThIBaTh 3aKa3bl
KJIHEHTOB; - neficTByroumue GOpMBI ydeTa u
-0opMIATH HEOOXOIHMBIE OTYETHOCTH;
JOKYMEHTBI, CBA3aHHBIX C OTTPY3KOH
IPOIYKIIMH [T KJIUEHTOB,; - 9THKY JeJIOBOTO OOIIEHUS U

MpaBHJia YCTAHOBIICHUS IETOBBIX

- OCYIIECTBIIATE HH(POPMALlHOHHOH KOHTAKTOB U BEJCHHS Telne(OHHBIX
MOATIEPIKKH KITHEHTOB; TIepErOBOPOB;
- TIOJJIEP)KUBATE B aKTyalIbHOM - OCHOBBI IIEeHO00pa30BaHUA H
COCTOSIHMH JAHHBIX O KJIMEHTE B MapKeTHHTa,;

UH(OPMAITHOHHOH cHCTEME;
- ICHXOJIOTHYECKHE HABBIKH
- KOHTPOJIUPOBATh OTIPY3KH o0ImeHHs;

MPOAYKIIMA KIHEHTaM;
- 10A00p KIMMaTHYECKOH TEXHHK;
- BBINIOJIHATE PaboTHI 110 OA00PY

CBK cornacuo CHull mo xarajioraM, | - THIIBI H XapaKTePHUCTHKH
CIIpaBOYHHMKAM M TEXHHUYECKOH KJIHMAaTHYeCKOro 000pya0BaHus;
JIOKyMEHTAllHH;

- HTaIBI IPOIAXKH KIUMATHIECKOH
- TUIAHHPOBAThH H KOHTPOJIMPOBATh TEXHHKH;

morTax CBK;
- 00IIYI0 CHTYAUHUIO U TEHICHIIHIO
- HHCTPYKTHPOBATh MOKYyMaTesel o HA PErHOHAIBHBIX PBIHKAX
IpaBHJIaX T0Jb30BAHMS U CEPBUCA KJIMMATHYECKOTO H XOJIOAUIBHOTO
obopynosanusi CBK; o0opy1oBaHHUs.




- ocyecTBIATh npogaxxku CBK;

- 0(OpPMIISITE JOKYMEHTAITHIO M BECTH
JOKYMEHTO00O0pOT, COMYTCTBYIOIIHI
IpoaaXxam;

- hopMupoBath Ha3bl JaHHBIX
MOTEHIMAIBHBIX PETHOHATBHBIX
IHCTPHOYTOPOB/ONTOBHKOB;

- PacCYHTHIBATh Ce6ECTOMMOCTB
IIPOEKTA C YYETOM CTOHMOCTH
obopynoBaHus, pacXOJHBIX
MaTepHaJIOB, MOHTAXa, FAPaHTHIHBIX
00s13aTeNbCTB ¥ (POPMHPOBAHHE
LI€HBL




2. CTPYKTYPA U COJAEP)KAHUE YYEBHOMN IUCIUIJIHHBI

2.1. O0bem y4eOHOMH QHCHUNIHHBI H BHALI yae0H0i padoThI

By yuebnoi paborsi

0Oo0nem yacos

Cymmaphas y4yeOHasi HATpY3Ka BO B3aHMOJEHCTBHH ¢ MpeENogaBaTeeM 32
Camocmonmenvnas paboma -
O0bemM 00pasoBaTeIbHON NPOrpaMMbI 32
B TOM 4HCJIE:

TeopeTHYecKoe o0yueHue 10
nabopaToOpHbIe paboThI (€CIM NPEAYCMOTPEHO) -
NpaKTHYeCKHe 3aHIATHS (€CITH MPETYCMOTPEHO) 18
KypcoBas paboTa (ITpoeKxT) (ecu nNpeaycMOTPEHO) -
KOHTpOJIbHAs paboTa 2
KOHCYJIbTAIlMH -
KOHCYJIBTAIMH Nlepe] 5K3aMEeHOM -
Camocmoamenvnas paboma -
HpomemyTo'-maﬂ aTTecTallud NPOBOJIHUTCH B (bopme 2

OughhepeHyuposarubll 3a4ém
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2. YCJIOBUS PEAJIU3ALIMA PABOYEM INPOTPAMMBI VUEBHOMN
JUCHUTIJINHBI

3.1. [Ans peaiusauMd MNporpaMmbl  y4eOHOH JHCHHIUIHHLI NPEIyCMOTPEHBI
cAeayIoIHe CrelHaTbHble TOMemeHns:

kabuueT «CrarucTuku. MenemkmenTa. Mapkernnra. ®UHAHCOB, IEHEKHOTO 0OpalIeHHUs
M KpeIuTay», OCHAIECHHBIA 000pyI0BaHNEM: y4eOHOMH H0CKOi, pabodyinM MECTOM MpenoaaBaTes,
CTONaMH, CTYIbAMH (M0 4YHCIy OOydYaloIHMXCs), TEXHHYECKHMH CpeACTBAMH OOYYEHHS:
KOMIIBKOTEPOM, CPEJICTBAMH ayIHOBH3YyaTH3AIHH,

3.2. HudopmannonHoe obecnedeHne peaiH3alHi MPOrpaMMbI

Jlns  peanM3alMM IPOrpaMMBI  HCIIONB3YIOTCS  9JIEKTPOHHBIE 00pasoBaTesIbHBIE M
UHGOpPMAlLlMOHHBIE  pecypchl, pekoMeHAoBaHHele DOVYMO, us  HCHONB30BaHHA B
o0pazoBaTesIbHOM IIpoliecce

3.2.1. OGs3aTeabHbIE MeYATHBIE H3IAHMS |

1. I'aBpunos, JI. [1. Opranuszamus KoMMepUuecKoi AeSTeNbHOCTH: JIeKTPOHHA
kommepuus : yued. mocodue aia CIIO / JI. IL IMaBpunos. — 2-e u3 .. qom. — M. ¢
W3naresnserso FOpaidt, 2019. — 433 c.

3.2.2. DJIeKTpPOHHBIEe H3JaHHHA (3JIEKTPOHHbIE pecypchl)
1. https://profspo.ru
2. https://urait.ru/news/1064

3.2.3. /lonoiHUTE/IbHbIE HCTOYHHKH

1. T'aspusios, JI. [1. DnexrponHas komMepuus: yueOHHK H NPaKTHKYM Juld OaxkajiaBpuara
u maructparypsi / JI. T1. TaBpunos. — 2-¢ 3., fomn. — M.: M3narensctBo FOpaiit, 2019. - 433 c.

2. Kanauer, C. JI. TeopeTndeckue OCHOBBI TOBAPOBEACHHS H DKCIIEPTU3BI: YUCOHUK JUISA
CITO / C. J1. Kanaues. — 2-¢ u3x., nepepad. u gon. — M.: M3narensctro KOpaiit, 2019. — 479 c.

3. KommMepueckas  JesTelbHOCTh:  yd4eOHMK M HNPakTHKYM UIA  [IPHKIAIHOIO
Gaxanaspuata / M. M. Cunsiea, O. H. Xwunpnosa, C. B. 3emmak, B. B. Cunsen. — M.
M3narensctBo [Opaiit, 2019. — 404 c.

4. JInpun, M. M. Tosapusiii MenemxMent: yaebnuk mis CI1O / WU, M. Jlupun, @. A,
ykosa, M. A. Huxonaesa. — M.: M3narensctso IOpaiit, 2019. — 405 c.

5. Maromeno, A. M. Dkonomuka oprammzauuu: yweObnuk i CIIO / A, M.
MaromeioB. — 2-¢ w3, nepepab. u gon. — M.: MsmatensctBo FOpaiit, 2019. — 323 c.




4. KOHTPOJIb M1 OLIEHKA PE3YJIbTATOB OCBOEHHUS YYEBHOM

JUCHUITJINHBI

PesynbTarel 00yueHus

Kpurepnu ouenku

MeToabI OLIEHKH

3HaHHUS:

-(hetepaIbHbBIE 3aKOHBI H
HOPMAaTHBHBIE [IPABOBBIE
JIOKYMEHTBI, perjlaMeHTHPYIOIIHE
OCYILECTBIIEHHE
NpeINPUHAMATETBCKON U
KOMMEpUeCKOM e TeIbHOCTH;

- aeiicTRyromue GopMel yuera u
OTYETHOCTH;

- 3THKY J€JI0BOT0 OOLIEHHS H
NpaBHJIa YCTAHOBIICHHUS JAEIOBBIX
KOHTAKTOB M BEJICHU Tele(OHHBIX
[IEPErOBOPOB;

- OCHOBEL HGHOOﬁpaBOBaHHH H
MapKETHHTa;

- TICHXOJIOTHYeCKHEe HABBIKH
o0uIeHH!S;

- THUIIBI A XapaKTEPHCTHKH
KJIHMaTH4YECKOT'O OGOPYJIOBE.HPIH;

- O0IIYO CHTYALHUIO M TEHACHIHIO
Ha perMOHaJIbHBIX PBIHKAX
KJIMMaTHYECKOTO U XOJIOIHIIBHOTO
006opy/1I0BaHus

YMeHHS:

- OpraHu30BbIBATE H BECTH
MPOJaKH KJIMMATHYECKOTO
000pynOBaHHUs, B TOM YHCIIE HA
9JIEKTPOHHBIX TOPrOBBIX
[UIOIIAJIKAX B KAYECTBE
MOCTABIIUKA;

- OCYIIIECTBIIATE
HH(POPMALHOHHYIO MOJUIEPIKKY
KJIHEHTOB;

- IOJIEPXKHBATH B aKTYaJIbHOM
COCTOSIHHUH JIAHHBIE O KJIIMEHTE B

uH(hOpMaATMOHHOH cHCTEME;

- BRIOJIHATH paboThl Mo noabopy

OIIEHKA «OTJIHYHO»
BBICTABIIACTCS
obyuarommeMycs, eCJii OH
r1y0oKO M IPOYHO YCBOHII
TIPOrpaMMHEIH MaTepHa
Kypca, HCYePIIBIBAOIIIE,
MOCJIe0BATENIEHO, YeTKO H
JIOTUYECKH CTPOHHO €ro
W3JIaraeT, yMeeT TECHO
YBSI3BIBATH TEOPHIO C
MPaKTHKOH, CBOOOIHO
CIpaBJIseTCS C 3aa4aMu U
BOIIPOCAMH, HE
3aTpyIHSAETCS C OTBETaMH
[P BUIOU3MEHEHHH
3a/laHui, IPaRUIILHO
000CHOBBIBAET ITPUHATEIE
pelIeHus, BiajieeT
Pa3HOCTOPOHHHUMH
HaBBIKAMH M IpHEMaMH
BBITIOJTHEHHUS ITPAKTHYECKHX
3a1ay;

OLICHKA(XOPOIIO»
BBICTABJIAETCS
oOyuaromemMycs, ecliH OH
TBEP/IO 3HAET MaTepua
Kypca, FpaMOTHO H II0
CYIIECTBY HM3j1araeT ero, He
JOTIYCKasl CYLIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha
BOIIPOC, NPaBUIBHO
[IPUMEHSET TEOPETHUECKHE
ITOJIOXKEHHS IIPU PELIECHHH
IIPaKTHYECKHX BOIIPOCOB
H3anad, BIageeT
HEOOXOIMMEBIMH HaBBI-KaMU
U IIPUEMaMH UX
BBITIOJTHEHHS;

OLIeHKa
«yJIOBJIETBOPUTEIILHO»
BBICTABIIAETCS
obyuyaromemMycs, €CJId OH
UMEeET 3HAHHUS TOJIBKO
OCHOBHOTO MaTepHalia, HO

Onenka perneHui
CHTYallMOHHEIX 3a/1a4

TecrupoBanue
YeTHblit onpoc
[IpakTHueckue 3aHATHS
Poneseie urpsl

3ayer

Habmonenue B mpouecce
MPaKTHYECKUX 3aHATHH

OreHka pemeHui
CHTYallMOHHBIX 3a1a4




CBK cornacao CHull no
KaTajoram, CIipaBOYHHKAM H
TEXHUYECKOH TOKYMEHTAIHH;

- IJITAHHPOBATH U KOHTPOJIUPOBATE
monTax CBK;

= p3.6OTa C I[NIOKYIIATCJIAMH,

- HHCTPYKTHPOBATE IIOKYIIaTesed o
[IpaBHJIaX MOJIb30BAaHHSA H CEpBHCa
obopynopanus CBK;

- ocyuecTBIATh npogaxku CBK;

- 0hOpMIIATE TOKYMEHTALIHIO U
BECTH JOKYMEHTOO00pOT,
COMYTCTBYIOIIUH MpoaakaM
IpUHAMATL U 00pabaTeIBaTh
3aKa3bl KIHEHTOB;

- 0opMIIATE HEOOXOMMBIE
JOKYMEHTEI, CBSI3aHHBIX C
OTIPY3KOH MPONYKIIMH IS
KJIHEHTOB;

- hopmupoBaTh 6a3bl JaHHBIX
MOTEHIHATBHBIX PErHOHATIBHBIX
IUCTPUOYTOPOB/ONTOBHKOB;

- pacCUUTLIBATH C€OECTOMMOCTD
IIPOEKTa C YYETOM CTOUMOCTH
000pyI0BaHHsl, PACXOIHBIX
MaTepHaoB, MOHTaXKa,
rapaHTHHHBIX 0053aTENILCTB U
(hOpMHPOBAHHE LIEHBL.

HE YCBOMJI €T0 JeTaeH,
JOMyCKaeT HETOYHOCTH,
HEJI0OCTAaTOYHO MPaBHIIbHEIE
(OpPMYITHPOBKH, HAPYIIIEHHS
JIOTHYECKOH
MOCJIEJ0BATEIBHOCTH B
U3I0KEHHH TIPOTPAMMHOT0
MaTepHaa, HCIBITHIBAET
3aTPYIHEHHS TIPH
BBINTOJIHEHUH MPAKTUYECKHX
3aj1a4;

OILICHKa
«HEYJOBIIETBOPHTEILHO Y
BBICTABJIAETCS
obydJaromemycs, KOTOpBIH
HE 3HAeT 3HAYUTENbHOH
4acTH IPOrpaMMHOr0
Marepuasa, I10ImycKaer
CYIIECTBEHHEIE OLTHOKH,
HEYBEpPEHHO, ¢ OONBLITHMH
3aTPYAHECHHUAMH pelIacT
[IPaKTHYECKHE 3a/1a49H HIIH
HE CIIPABISETCS C HUMH
CaMOCTOSATEIBHO.
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