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1. ITacnmopT mporpamMmmel

1.1. Ilporpamma npogeccHoHANBHOMN OArOTOBKH 1O ITpodeccHsaM padodx,
AOIDKHOCTAM cinyxamux «lIloptee» (manee IMIII), peanusyemas I'BIIOY PM
«CapaHCKUN  DIIEKTPOMEXaHMYECKHl  KOIUIek», paspaloTaHa ¢  yd4eToM
TpeGOBaHUN  PErMOHANBHOrO phIHKA Tpyna PecmyGmuku MopnoBus —u
noTpebHOCTeH paboToaTeNnel oTpaciell MPOMBINLIEHHOCTH ¥ CTPOHTEIbCTEA.

Peanuzanus nporpaMmer podhecCHOHANBHOMN HOATOTOBKH 10 npodeccusm
pabounx, MomKHOCTAM ciyxaumx «[lopThe» HampaBieHa Ha IIOJIyYeHUEe HOBOM
KOMIIETCHIIUY, HEOOXOAUMOM mis MpodecCHOHATLHON MeATeNBbHOCTH — WITH
TIOBBIIICHUS IPOYECCUOHATBHOTO YPOBHS B PaMKaX MMEFOIIeHCs KBaJIU(DUKALIHH.

Ienb ocBoenusi mporpamMmbl — Ha oOydeHHe JIuIl, paHee He HUMEeBIIUX
npodeccun pabodgero MM JOKHOCTH CIIYXKALIero o NpUEMY M pa3MEIEeHUIO
TOCTEH.

Ilporpamma mpodeccHoHanbHON MOATOTOBKH IO npodeccusM pabouux,
AOIDKHOCTAM  ciyamux —«lIopThe» pernameHTHpyeT Iienmm, oKHIaeMble
Pe3yIbTaTHI, CoZlepKaHue, YCIOBUS - H TEXHOJIOTMM  peau3alliu
00pa3oBaTeNbHOrO IpOLEcca, OLEHKY KayecTBa IIOATOTOBKM BBITYCKHUKA U
BKJIIOYaeT B ceOs:

-rpauk y4e6HOro mpolecca,

-y4eOHEbIH I1aH,

-paboumne MporpaMmel y4eGHBIX IPEAMETOB U JAUCIUILINH (MOMIyei),

-IIPOTPaMMBI IPOU3BOACTBEHHOH [IPAaKTHKH,

-METOAUYECKHE MaTepuasl, obecrieunBaroiye peanuzauio
COOTBETCTBYIOIIEH 00pa30BaTENBHOM TEXHOIOTHH.

Conepxanne peamusyemoii IIIII1 YYUTBIBAET IpOoQecCHOHAIbHEIE
CTaHIApThI, KBAIM(QUKALNOHHEIE TPeGOBAHHS K IPO(QECCUOHANBHBIM 3HAHUSAM U
HABBIKAM, HEOOXOIMMBIM [IJIsI HCTIOMHEHHS JODKHOCTHEIX O6S3aHHOCTER.

1.2. HopmaTHBHEBIE [OKyMEHTHI s paspabotku [T T«ITopThey.

HopmatusHo-npaBoBy:o 6a3y paspaGotku ITIIIT cOCTABISIOT:

1. ®enepanburiii 3akon "O6 oOpasoBannu B Poccuiickoit Oenepamuu" ot
29.12.2012 N 273-®3, I'ntaBa 9.

2. Ipuxasz Munnpocsemenus Poccun ot 26.08.2020 N 438 "O6 yTBep)neHnu
Iopsinka opraHusauuu u ocymiecTBiIeHHs 00pa3oBaTeNbHON NESTETLHOCTH O
OCHOBHBIM IIPOTPaMMaM HPO(ECCHOHATBEHOTO 06yueH s, '

3. Ilepeuens mpodeccuit paGoumx, NOLKHOCTEH CIIy’XKalllhX, II0 KOTOPEIM
OCYILIECTBIAETCS NPOdecCUOHaNbHOe 00ydeHne (yTs. npuka3oM MuHucTepcTBa
obpasoBanust 1 Hayku P® ot 2 mrons 2013 1. N 5 13).

1.3 O6was xapakTepucTHKa IPOrpaMMbL po(eCcCHOHANBHOM OATOTOBKH MO
npodeccrusM paGounx, TOMHKHOCTIM ciryxxamux «ITopteey.

K ocBoennto mporpammer npodeccronanpmoil IIOATOTOBKH II0 HPOQeCcCHsIM
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pa6oq1/1x, HOJDKHOCTAM  CIIYXKaloux «Hopre» AOMMYyCKAKTCsA: JIMIa TF000T0.
BO3pacTa B TOM YHUCJIE€ CTYJACHTDI, II€JarornuecKmue pa6OTHI/IKI/I.

Cpox ocBoenns IIIII «IToptee» - 144 yaca, B TOM 4HCIIE:

TEOpPETUYECKHUE 3aHATHI — 84 daca;

IIPaKTUYECKHe 3aHATUs — 60 4acos;

®opma o0Oywenmsi: ouHas ¢opMa o0OydeHMs Ha 0Oa3e KOIeKa u
DIEKTPOHHAs  (opma  OOy4YeHHss C  HCIONB30BAHHEM  AMCTAHIIMOHHBIX
00pa3oBaTENbHBIX TEXHOJOIHH OCYILECTBISIOTCS B Ipefeax paGodero BPEMEHHU,
00y4aromerocs o COOTBETCTBYIOIIEH nporpamme TIIT.

®opma kouTpoas: ocBoenue I 3aBepIraeTcst UTOrOBON aTTecTalldell
oOy4aromuxcst B hopMe dK3aMeHa.

KoMIutekT oneHo4YHOl NOKyMEHTAIMM [T SK3aMeHa, HAXOMSTCS B paznene
«KOHTpOIIb W OLEHKa Pe3yJIbTATOB OCBOEHMs IIPOIPAMMEI OICHKA Pe3yJIbTaTOB
OCBOEHHSI IPOTPAMMBI».

Ycii0BHeM peaH3alui NporpaMmsl

Peammsanus  mpodeccruonansHoro  oGyuenms IPEAIoaracT  Haauyue
y4eOHOro kaOMHeTa [ IPOBEIEHHS TeOPETUIECKUX 3aHITHI ¥ BEINONHEHNS psana
1abOPATOPHEIX 1 [IPaKTHYECKUX PaGoT.

Ob6opynoBanue yuebHoro kabunera u paGouMx MecT MacTepcKoii mo:

- IIOCaI0YHEIE MECTa 10 KOJHYECTBY YUaIlUXCSL,

- pabouee MeCTO IpenoaaBaTes;

- HarsggHele 1mocoOus  (BHIEODHIBMEL Npe3eHTAll, aHUMAllHOHHBIE
POJIHKH);

- Pa3faTOYHbIN MaTepHal Uil yYaLHKCs.

Texnnueckne cpencrea o6ydenus:

~KOMIIBIOTED C JIMICH3HOHHBIM IPOrpaMMHEIM obectieuenrneMMSOffice,
Windows MovieMaker,ceTs Internet;

- ayIUOCUCTEMA;

-MYJIBTHME IUAIIPOEKTOP;

-MHTEPAKTUBHAS JOCKA.

Ob6opynosanne y4e6H0-TpeHHPOBOUHOIO IO THIOHA:

YueOHbIil kKabHHeT AN mpoBeeHus TEOPETUYCCKUX 3aHATUN W BBIIOIHEHMUS
psafa nabOpaTOpHBIX W  IPaKTHYECKHX paboT ocHamleH HeoOXOMUMBIM
obopyoBaHuEM.

OcBoenne mporpammer mpodeccHoHaTBHOMN NIOATOTOBKU TI0 Hpodeccusim
paboymx, TOIKHOCTAM CITy>KAlIIX «IlopTbe» MPOXOMT B COOTBETCTBHH C yUeOHOM
[IIaHOM ¥ KaJleHOAPHBIM TPpaUKOM, yTBEpP:KICHHBIM aupexkropom I'BIIOY PM
«CapaHCKuit 2eKTPOMEXaHNIECKIH KOJITEIK).

O6pazoBarensHbiii  mporece OPraHu3yeTCsl CTPOr0 IO pPAaCIHCAHHUIO
3aHATHH,  YTBEpPXKICHHOMY Aupekropom  I'BIIOY  PM  «CapaHckuii
SJICKTPOMEXAaHNYIeCKUH  koiemx». Ilpu  mpoBemenmn MPaKTHYECKHX WU
MabOPATOPHBIX 3aHATHH NPOBOLUTCA JIeIICHHE Ipynmbl  oOydaromuxcs Ha
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IIOATPYTIITEL, YUCTIEHHOCTRIO He Ootee 16 UeoBeK. |
C nesnpto OkazaHus IIOMOIIU 0GYYAFOIIMMCS [TPH OCBOEHUM TEOPETUYECKOrO U
IPaKTHYSCKOr0 MaTepHala pa3pabaThIBaIOTCs yueOHO-METOMMIECKIE KOMILIEKCHI.
Texymmii yyet pesynsTatoB ocBoerust [IIII1 IpoM3BOAUTCS B JKypHAJIE.
JIunam, ycrnemmHo ocBOHBIIMM TporpamMmy HpodecCHOHAIBHOM IIOArOTOBKH
mo mpogeccrsiM paboumX, NOIKHOCTSIM CIYXAWUX M MPONIEAITNM HTOTOBYIO
aTTeCTAlMIO, BBINAIOTCS CBHAETELCTBA O Mpodeccnn pabodero, J0MKHOCTH

ciayxaiero o I« Topteey.

2. IlnanuMpyemsble pe3yabTaThl 0CBOEHHS [IpOrpaMMbI

K MOMeHTy oOKkoHYaHUS OOy4eHHS KaXkmblil 00y4aeMbIif JODKEH YMeETh
CaMOCTOSITEIIFHO BBITIOJTHATH BCe paboTHI, IIpeNyCMOTPCHHBIE
KBaIH(QUKAMOHHBIMY XapaKTePHCTHKAMH.

Xapakrepuctuka paGotr: Ilpunumars, PETUCTPUPOBATE W pa3MellaTh
rocredd. IlpemocraBniarTe rocTio UHQOPMALIUIO O TOCTHHHYHBIX yCayrax.
IIponsBonuTs pacuersl ¢ rocrsamu, OpPTaHU30BBIBATE OTHE3N U IPOBOALI TOCTEH.
KonTponuposars Tekymmyro mesitensHOCTS COTPYAHUKOB CIIy>KOBI OpOHUPOBAHUS U
[pOJaK Ui MoIep)KaHus TpeOyeMOTo YPOBHS KauecTBa.

Jo/I2KeH 3HATD:

— OCHOBHBIC W JOIIOJHUTEIBHBIE YCIIyru, mnopenjiaraeéMele B OTele |
ocobeHHOCTH HUX IIPEIOCTaBICHUS;

~ HOpPMaTHBHBIC NOKYMEHTBHI, PErNaMEHTHPYIOLINE AESITeIbHOCTh OTENS Ha
TCPPUTOPUH PETHOHA: O NPaBUJIAX NPOXHUBAHHSA B OTENE; O TEXHUKE Ge30MaCHOCTH
M OXpaHel TpyZa; O HOKYMEHTaX, periaMeHTUPYIOLIUe paboty ¢ rocramMm ¢
OrPaHMYCHHBIMH BO3MOXKHOCTSIMU,

~ OPTaHH3AIMOHHYIO CTPYKTYPY OTEIs, allrOPUTMBI B3aMOIeCTBHS CIIyk0;

~ JIOKYMEHTOOOOPOT  (KacCOBbIE OIlepaluw, MUTPAIOHHAs  IOJUTHKA,
KOPPECIOHACHIMMS, CIly)KeOHble JIOKYMEHTBI, YTBEpIKIEHHBIE (GopMbI  cTporoit
OTYETHOCTH);

~ TEXHONOIMYECKMH  HHKI  OBCIyXHMBaHHA  TocTed,  OCOGEHHOCTH
CEIMEHTHPOBAHMA U CIIOCOOBI B3aUMOEHCTBHS ¢ LIENIeBO ay IUTOpHeEN;

— IpaBuja JIEJI0BOI KOMMYHUKAIIUU (BepOanbHas/HeBepOabHas,
[IMCEMEHHA, B T.4. TeJIe(OHHBIE IEPErOBOPEI);

- KYJIBTYPHYIO,  MCTOPHYECKYIO M  TyPHCTHYECKYIO HHOpPMAIHIO,
KacaroIIyrocs JaHHOTO PErvoHa;

~ OCOOEHHOCTH MEXKYNBTYPHOI KOMMYHHUKAIMH C TOCTSMH, 3THKA OGIIEHHS,
CIIOCOOBI peoioIeHUs GaphepoB 3G (EKTUBHOM KOMMYHHKAIHY;

— CTaHJapTbl BHEIIHETO BUJa COTPYAHHUKOB OTeJIs 5 0co0eHHOCTH u

TPOLENYPBI paclpesieNIeHUs] PasiIHYHBIX KaTeropuii HOMEPOB B COOTBETCTBHH C
TIO3TaXKHBIM ILIAHOM;



— KaHalbl IpPAMBIX U HENPAMBEIX MPOAAXK, TEXHOJNOIHIO paboTel ¢
aBTOMAaTHU3MPOBAHHBIMY CHCTEMaMHM YIIPABIICHHS;

~ TapuHYIO NONWTHKY, BN GPOHMPOBAHHS, CTIOCOOH! TapaHTHPOBAHUS U
aHHYJIUPOBAHUS OPOHUPOBAHMS;

— TOMATHKY  B3aUMOJEHCTBHA C  TypoIleparopaMy, areHTaMh |
KOPIIOPAaTUBHBIMU IaPTHEPAMM; IOPUIHYECKUE TPeOOBaHUSA K IPEIOCTABICHHIO
JOKYMEHTOB IIPH NPOLIEAYPE 3aCeIeHUs TOCTEH;

— HpOUEeYPHI BEIAAYH KIIIOUeH, BU/ILI KIIFOUEH;

— TpeGOBaHHA K PETHCTPaldM TOCTeH, 0COGEHHOCTH paboTs! ¢ mpodaitiom
rOCTS,

— IIponeaypsl IpeaoCTaBICHUSA 6eCHJ'IaTHI)IX U IUIATHBIX JOOIIOJHUTEJIBHBIX
yenyr;

— TEXHOJIOTHIO pa6OTBI C aBTOMaTI/IBHpOBaHHBIMI/I CUCTEeMaMU YIIpaBJICHUA
(ACY);

— AJIT'OPUTMBI IipueMa u XPaHEHUsA 6ara>1<a U TIEHHBIX Bemeﬁ, MEXAHU3MBbI
(bOpMI/IpOBaHI/IH cycTa IIpH IIOJIb30BaHUHU AOINOJIHUTEIILHBIMHU TUIQTHBIMH ycCiyraMu,

= OCO66HHOCTI/I paGOTBI C 3a0JDKEHHOCTSIMH I10 cUeTaM T OCTeI\/'I;

~ CTaTHCTHUKY 3arpy>KeHHOCTH HOMEPHOTo (OHAa,

— MCXaHU3MBEI I/IH(i)OpMI/IpOBaHI/I}I rocrem 00 AKTYaJIbHBIX AKX,
IPEAIOXKECHUIX oTeJsd,

~ TIPOLEAYPHI B3aNMOACHCTBUS BHYTPH OTHeNoB front-office, back-office;
~ BaXHOCTb COONMIOZEHHA Ge30MacHOCTH IpH paboTe ¢ gmeHeXHBIMH
CPEACTBaMH;

— QIrOpuT™M paboTBEl C aKTaMH Ha BO3MEICHUE yIepba, oOHapyKeHHs
330BITHIX BeLIei;

= OCOOEHHOCTH PabOTHI ¢ GAHKOBCKAMHU KapTaMmu.
~ IeJb PeKIaMHOH NesSTeIbHOCTH, HCIIONB3YEMON OTeJIEM;

~_POIb aJAMHHHCTpaToOpa B MNPOABIKCHWM M MaKCHMH3AIIU IpodaX W
IPUOBLIN;

~ DPOJIb aIMUHUCTPATOPa B IPUOOPETEHNH JIOSTLHOCTH TOCTS K OTeJIIo;

~ BO3NEHCTBHE PEKITAMHEIX MATEpPHAIOB (OYKJIETBI, TpalCiIICThl, BU3HTHEIE
KapTEl, OQUIHANBHELA CaiiT).

~ ITOPUTM PaboTHI ¢ XKanoGaMu TocTeit;

— TUOKOCTh peIleHus B IIPETOCTABICHUU KOMIIEHCAIIMK 33 NOCTABJICHHEIE
HeynoOCTBa;

~ TPEJCTIBI IOJHOMOYHH B IPUHSTHH PEIICHHS;

~ TIPUHILWIIEL, JIEKAIIKe B OCHOBE YNPABICHUs KOHBINKTAMI.
— BpEMS BbIE3JA;

~ TIPOLENYPHI BHICTABIEHUS CYETOB TIPH BEIE3NE FOCTS;

~ PAa3IUYHbIE THUIIBI OIJIATHI,

~ TPHEM K XpaHCHHUE JCHEXKHBIX CPEJICTB;



— paboTy ¢ ne6eTOBBIMU U KPEIUTHBIME KAPTAMIU;

— TPOLEAYPHI PACYETOB C KOPIIOPATUBHEIMU KOMIIAHUSIMUY,

— TOPAZOK y4€Ta aBaHCOBBIX JIETIO3UTOB IPU MOArOTOBKE CUETA UM MOTYYEHHS
KOMIIEHCALIUX TOCTEM;

— Y4€T ;r00BIX BOo3MeLeHuH yep6a;

~ AOKYMEHTAlHs, OTHOCSIIA’ACA K PETUCTPALNK BhE3/a U OTHE3a FOCTS,

— YCKOPEHHas periucTpanus IpH IPOIeaype OThe3 A,

— TIPOLERYPHI U MOJUTHKA MO3HErO BhIE3 A,

~ KaK YIpaBILATh PETUCTPALied OThe3a AN OONBIIKX PYTIIL.

Ho/XKeH yMeThb:
— HPOBOAUTD IPOLEAYPY UACHTH(PUKALUK IHYHOCTH TOCTS,

~ XPaHWTb U  aKTyalu3MpOBaTh BCHO HEOOXONUMYIO JOKYMEHTAIMIO K
MH(pOPMALHIO, KACAOIIYIOCS NPOXKMUBAHMUS TOCTeER;

~ TPENOCTAaBIATE KOPPEKTHYIO HH(POpMALUIO 06 UHOPACTpyKType H
HOMEpPHOM (oH/IE OTes;

— HOATOTaBIIUBAaTh HCO6XO,HI/IM}’IO JAOKYMEHTAlUIO  OJId ITPOHU3BEACHUS
pacueToB C roCTIM

~ HpEIaraTe IOMOIIL COTPYAHUKOB OTEJISl OTHOCUTEIHHO JOCTABKH 0AraKa B
HOMep.

— 3QQeKTHBHO  HCHONB30BATH KOMIIBIOTEP,  CTaHZapTHOE  O(HCHOE
IporpaMMHoe obecniedenne u ACY;
— BCCTHU CYET BPYYHYIO [Is ICHEXKHBIX CPEICTB;

— IIpPUHHMAaTh K oOIuIaTre 6aHKOBCKI/Ie KapTel M BbIJABAaThH COOTBETCTBYIOIIIHE
KaCCOBEBIC JAOKYMEHTHI.

— MaKCHMAaJIFHO YBEJIMYUBATH 00BeM npoJgax,

— OCYWIECTBIISTh 3aKa3 JOIOJHUTEILHBIX ycayr (TaKCI/I, 6I/IJI€TBI, OBCTHI U

T.I.); JEMOHCTPHPOBATh NAbHOBHIHOCTD B IIPOTHO3UPOBAaHUHU ITOTEHIIUATHHEBIX
pobiieM u xanob;

~ BOCIPHHUMATE XaTO0OBI B COOTBETCTBUM C IPO(eCCHOHANBHOIN 3TUKO;
~ 3al1aBaThk BONIPOCEI B COOTBETCTBHH C MPO(ECCHOHANBHOIL 9TUKOU;

~ TPOABIATE BHUMATENLHOCTE M CONEPEKHUBAHUE, COXPAHSS 0OHEKTHBHOCTE
(smmaTHs);

- o6pamaTI)c51 K IOpaBuiiamMm IIPOXWBAHUS IJII TOT o, 4TOORI OIIPECOCINTD
BApPHAHTEI U pEIIeHUS l'IpO6JIeMHOI‘/'I CUTyalluuy,

— HIepcaaBaTh I/IH(l)OpMaI_'[I/IIO MCHEIKEPY, €ClIu CHTyalus BBIXOIUT 3a PaMKu
KOMIICTCHILIUH.

~ PCTHCTPUPOBATE BBIE3/I FOCTS B COOTBETCTBUH C IIOJIUTHKOMN 1 IIpoLEeypaMu
OTEJIS;

~ YHPABJATE YCKOPCHHBIM BBICE/ICHUEM TIPH OTBE3/IE U TIO3HEM BhIE3/IE;
~ YIPaBILATH BBIC3AOM 1A OONBIIMX IPYILIL,



~ IHOJIy4aTh IUIATEXHU: HANIUYHBIC NEHEXKHBIE CPEICTBA, GAHKOBCKHE KapTHI,
Oe3HAITMYHEIN PacueT ¢ OpraHu3aIHsIMIE;

- (bOpMI/IpOBaTB CYCT aBaHCOBLIX JICTIO3UTOB, IIOJTYUYEHHBIX OT OTEJI;
= IIPEAOCTaBIIATh KQYE€CTBEHHLIN CCPBHUC Pa3IUYHBIM KAaTETOPUAM I“OCT@IZ;

— IIPEAOCTaBIATE TOYHYIO U TOJHYIO HH(pOpManuio o6 yCiyrax U II€HOBOL
IIOJINTUKE OTEJIS;

— HPENOCTaBIIATH TYPUCTUIECKYIO HHH)OPMAIHIO;

~ TMOAACPIKUBATE NPO(ECCHOHANBHBIE OTHOLICHNUS KOJUTEraMH, IIapPTHEPAMHE 1
IIOTPEOUTEIIMH;

— KOPPEKTHO 00pabaThIBaTh MOIy4aeMyto HH(GOPMAIIHIO;
~ OANCPKUBATE BHEIIHHUH BUJ COIVIACHO YCTaHOBIICHHBIM CTAHAAPTAM;

~ IIPUMCHATH TEXHHMKU BepOajbHOI/HeBepOadbHONH B T.4. NHUCEMEHHOI
KOMMYHUWKAaIIHH;

~ COXpaHATb CaMoOONalaHWe W YBEPEeHHOCTh B cebe MpH OCYIIECTBICHUH
NPO(ECCUOHANBHOM EATETBHOCTH;,

~ 9((QEKTHBHO U CBOEBPEMEHHO KOOpZMHUPOBATh B3aUMOJEHCTBHE CIIykKO
OTeJs;

— CBOCBPEMEHHO pearupoBarts Ha CrieliiajbHble 3aIIpOCHI;

~ OCYUICCTBIATD pasiMYHble BUIbI OPOHUPOBAHHS, WCIIONIL30BATE pa3InYHEIE
CTI0COGBI GPOHMPOBAHUS HOMEPHOTO ¢boHna;

~ OCYINECTBJIATE OpOHHPOBaHHWE HOMEPHOIO Gonza B 3aBHCHMOCTH OT
3anpoca;

— paboTaTk ¢ KOMMEHTAPHUIMH K OpOHHpPOBaHUIO;
- HCIIONB30BaTh [POTPAMMHOE O0€eCTIeueH e [T COBEPILEHHS OpoHMpOBaHUsL.



3. CTpykTypa u comep:xaHue HpOFpaMMbl
3.1 YueOHbIii nj1aH

O6nem Bpemenn,
OTBE/JICHHDIH HA
OCBOEHHE IIPOrPAMMBI
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3.3 Unpopmaunonnoe oGecrneuenue oGyuenus (mepeyeHb peKOMeHIyeMBbIX
y4eOHBIX u3manuii, IHTepHeT-pecypcoB, OMONHUTENBHOMN TUTEPATYPHI)

OcHOBHBIE HCTOYHHKH:

1. Acanosa .M., JKykoB A.A. JIesTeNbHOCTE CILy’KOBI IPHEMa 1 Pa3sMELLCHHS :
y4eOHMK A7 cpen.npod. obpaszosanus/ - M.: Uzmgarensckuii LEHTP «AKaIeMHs»,
2011 —288c.
2. Ap6ysoBa H.}O. TexHOMOIUs 1 OpraHu3anist TOCTHHHIHBIX yCIyT, ydeOHoe
ocoOue IS CTYI€HTOB BY30B — 2-€ H3]., ucnp. — M.: Akagemus, 2011 — 224c.

3. Exuna MLA. YIPeXAeHUH cpel. mpod. oOpazoBaHus / 2-€ U31., UCIpP. U TOIL.— M.:
Wznarensckuii nentp «Axanemusy, 2016 — 240c.

4. Exuna M.A. Oprauusanus 00CITy)KMBaHUS B TOCTHHHIIAX.y4eOHUK IS CTYL.
YIPeXKIEHUH cpell. npod. obpaszoanus / 6-€ u3f., Hcnp. U xom.— M.: M3naTenckiii
HeHTp«Akanemus», 2015

5. Koconanos A.B., Enuceesa T.H. «IIpaKkTHKYM MO OpPraHHU3aLKHU 1 MEHEIKMEHTY
TYpU3Ma M TOCTHHUYHOIO XO3sicTBa». YdebHOe mocobue.5-¢ wu3. crep. — M.:
KHOPVYC, 2016 — 200c.

6. Copoxuna A.B. «Oprarusamus 00CITy)KMBaHUs B TOCTUHHUIAX U TYPUCTCKHUX
KoMIuieKcax». Y4ebHoe nocobue. — M.: Anpga-M: HMudpa-M, 2009 — 304c.

7. Tumoxwuna, T. JI. TocTuHrYHAas uHAycTpus : yuebnuk mis CITIO / T, JI.
Tumoxuna. — M. : Msnarensctso FOpaiit, 2017 — 336 ¢. — (ITpodeccuonansroe
obpazoBanue).

HonosiHATe ILHBIE HCTOYHHKH

1. banamosa E.A I'ocTHHUYHEH CEpBHUC: KaK JOCTUYb OE3yNIPEYHOr0 CepBHCa —

M.: OO0 «Bepumnay, 2005 — 176¢.

2. Enxanosa [I. 1., Ocunos JI. A. u ap. OCHOBBI HHAyCTpHU TFOCTENPUMMCTBA
WznarensctBo: Jlamkos u Ko, 2009 - 248c.

3. Cenun B.C. Opranmsamus MEXAYHAPOAHOTO TypHu3Ma. YueOHUK. 2-¢ U3,
nepepab. u mom.— M.: OUHAHCH 1 cratucTHKa, 2003 — 400c.

4. Ckapamanra B.I1. ®upMmeHHbIi cTHID B rocrenpuuMcTBe: Yueb. [Tocobue. -

M: ®unaHCH 1 cTatucTHKa, 2005, -192 c.

5. Typusm u rocTuHMYHOE X035 CTBO: VUeOHHUK, Hox pen. Ilpod. UyxrosckoroA. /1.

M.: Acconmanuu aBTOpPOB u3nareneil « Tanmem»; M3narenscTBo
«3QKMocy, 2000

HutepreT-pecypcsr
1. http://www.travelmole.com
2. http://www.hotelnews.ru
3. http://www.stonef.ru/history.htm
4. http://all-hotels.ru
5. http://www.amadeus.ru
6. http://www.gaomoskva.ru
7. http://www.hotelsinfoclub.ru/archive
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JNeKTPOHHbIe 00pa3oBaTebHbie pecypeki (JOP):
ONeKTpOHHO-OMOInOTeYHAs cHUCTEMA A30aTeILCKOTO LEHTpa
«Axanemusyhttp://academia-moscow.ru/.

4 KoHTpO/IbHO-H3MePHTEeNbLHbIH MaTepHAJI 0 OIleHKE OCBOCHHUS
NporpamMMel NpogeccCHoHaIbLHOM MOATOTOBKH MO npodeccusiv paGoynx,
AOJLKHOCTAM ciayxamux «llopreey»

4.1 ITacnopt KomruiekTa oneHOUHOM JOKyMeHTALHN

Koutpone u oumeHka pesynsTaToB  OCBOeHHA obyqarommmucs [T
OCYIIECTBIIACTCS NPENOAABaTeNIeM B IIPOLECCE YCTHOTO ONpOCa, BBIIOJIHEHUS
YHNPaXHEHWUH, TECTUPOBAHUS, aHAINU3a TEKCTOB, HANMCAHU pedeparoB, moKIanoB,
coobmennit. OneHKa Ka4ecTBa OCBOGHMS y4eGHOM IPOTrpaMMBI BKIIIOYAET TEKYILHUI
KOHTPOJIb yCTIeBaCMOCTH, NPOMEKYTOUHYI0 M HTOTOBYIO ATTECTAIMIO IIO0 HMTOraM
OCBOEHHSI IPOTPAMMEL.

Texymmit KOHTPOJIL IPOBOAUTCS MOCTE U3y4YeHUs pasjiena B GopMe 3a4E€THOTO
3a/laHul.

Konmpony mexyweii ycnesaemocmu obyualowuxca — mexkywas ammecmayus —
IPOBOJUTCSL B Mpomecce OOYYEHHS C MENBIO OMpeHelIeHHUs YPOBHSI YCBOEHHS
O0y4aloIMMUCS  3HAHMIL, CQOPMHUPOBAHHOCTH y HHX YMeHHH u HAaBBIKOB;
CBOCBPEMEHHOTO  BBUIBIICHHSA IIPENOJaBaTelleM HEIOCTATKOB B  MOTOTOBKE
00y4arOmMXCs M NPUHATHA  HEOOXOMUMBIX MEp 10 HX KOPPEKTHPOBKE;
COBEPIICHCTBOBAHUIO METOIMKH OOy4eHHs; OpraHu3allid y4eGHOM paboTel u
OKa3aHHUSA UM HHAWBHYaIbHON ITOMOIIH.

K xoutpomo Tekymeil ycrmeBaemocTH OTHOCHTCS IIPOBEPKA 3HAHUN, YMEHUN U
HaBBIKOB 00YYaIOIINXCs Ha 3aHATHIX 110 pe3ybTaTaM IPOBENEHU KOHTPOJISI YPOBHS
YCBOCHMS 3HaHUH (C IOMOIIBIO TECTOBBIX 3aMaHMl WIIH KOHTPOJIEHEIX BOIIPOCOB);
BBIIOIHCHNS  MHINBUAYANbHBIX —3a/laHWH; Ka4ecTBa KOHCIIEKTOB JeKIui u
SQllONHCHMS. NPaKTHKYMa; OT4eTa OOYyYalomUXCs B  Xofe MHIUBUTYalIbHON
KOHCYIbTallNK TIPETIOAaBaTEls, IPOBOANMOM B YaChl CAMOIIOAMOTOBKH.

KoHTponk 32  BBIONHEHWEM  O0GyYarOMUMHICS KaXIoro Buzma pabor
OCYINCCTBIIACTCA IOJTallHO W CIY>KHT OCHOBAaHHEM IS HX NIPEABAPUTEIHEHON U
IIPOMEXXYTOYHOM aTTECTALMH I10 TUCIIHILINHE.

lpedsapumenvnas ammecmayus 00yYaroNIXCs IPOBOUTCS MPEIIONABATENEM B
[eIX  IIOABEACHUA NPOMEKYTOMHBIX HTOTOB TeKyIreit YCIEBaeMOCTH, aHallu3a
COCTOSHMA  y4eOHOH paGoOTHl  OOY9YalOIIUXCS, BBIABICHS HEYCIeBaIOIINX,
OIEPAaTUBHOM JIMKBUIAIINH 3410/ KEHHOCTE]].

IIpoMesxyTounas artectarms o6y4varommmxcst IIPOBOJIUTCS C LIEJBIO BBIABICHUS
COOTBETCTBUA YPOBHS TEOPETHYECKUX 3HAHMIL, NPAKTHYSCKMX YMEHMH ¥ HABBIKOB
O0yYaroIMXCsl 10 HpOrpamme po(eCCHOHATBHON TTOATOTOBKH 10 npogeccusim
pabounx, JOMKHOCTAM CITyXKaImx « MopTbey.

Wrtorosas arrecranus npooxutcs B dhopme sK3aMeHa. DK3aMeH IPOBOIUTCS 10
OuileTaM COCTaBIEHHBIMH U3 BOIIPOCOB H MPaKTUYECKUX 3aaHUH.
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4.2 BompocCk! 1715 OLIEHKH OCBOEHHS TeOPeTHYECKOT0 MaTepHaJa:
1 BsaumocBs3p TypusMa U TOCTHHUYHOIO ea. DaxTOphI Pa3BUTHS TOCTUHUYHOTO
Jena .
2 CoBpeMeHHBIC TEHIEHIIUY PA3BUTHS UHIYCTPUU IFOCTEIIPHUMCTBA.
3 OcoGeHHOCTH B3aMMOAEHCTBHS COCTABHBIX 3JIEMEHTOR WHJYy CTPUH
rOCTEIPUUMCTBA. )
4 OcHoBHBIE MOJIeNH TOCTENPUUMCTBA. CPABHUTENBHEIN AHATH3 OCHOBHBIX Mozenei
TOCTEIIPUUMCTBA.
5.1Ipo6neMel U IepCHEKTUBHI Pa3BHTHS TOCTHHIIHOTO cepBuca.
6 Tumosnorus rocturu. Bumsr KJIacCH(QUKAIMU TOCTHHUYHBIX HPE/IPUSTHL,
7 Knaccudukarus roctusnis (1o (yHKIMOHATBHOMY HA3HAYCHHUIO)
8 Knaccuduxarmst roctunmt (o tumnam oCy)
9 IlocTpoeHne KOHLENIHY FOCTHHHIHOLO NPEANPUATHSL. YUeT (HaKTOPOB, BIUSIOIINX
Ha IIOCTPOEHHE.
10 CrannapTe! KagecTBa 06CTY>KUBAHUS B TOCTUHUYHEIX IPEAIPUITHSIX.
11 CranpapTsr kayecTBa o6CITy ) UBAHMS CITy’KOBI IIPHEMa ¥ pa3MeleHus.
12 Venyru nuranus B IIpoIIeCcce OOCITYKUBAHUSI TOCTEL.
13 Aanmaronso — AOCYroBas NEeATeIbHOCTD KypPOPTHBIX OTeJIek.
14 Dxckyperonnsie yeryru u YCIIyTH «BCTPEYH - TIPOBOIBLY.
15 Opranusauus pa6oTs! BemoMoraresHoi CITy>OBI IPU TOCTUHHIIE.
16 Oprauuzamus 6usnec -MEPOIPHUATUA B TOCTUHULIE.
17 Oprauuzamnus CIIOPTUBHO-03N0POBUTENBHBIX MEPOIIPUSTHI B TOCTHHHUIIE.
18 OcHoBHBI€e CiTy k0B, obecrieunBaromme (DYHKIIMOHHpOBAHHE FOCTUHMIIEL,
19 Cnyx6a o pabore ¢ kuerTamu: 0e30IacHOCTh rocrei.
20 Cy»x6a 110 paboTe ¢ KIHeHTaMIL. Ob6cayxuBanue u SKCILTyaTalys HOMEPHOIO
¢doHpa.
21 Cdepa xommerenimu CILY>XOBI yHpaBICHUS HOMEPHBIM doHmoM.
22 MecTo ¥ postb ciryx6s1 4IMUHUCTPATOpa ¥ IOPThe B CUCTEME YIIPABIICHHS
TOCTUHHUIIEH,
23 OcHoBHBIE QyHKIMH CITyX 651 IIPHEMa U pa3MeIleHUs [OCTeH.
24 Cnyx6a no pabote ¢ KIMeHTaAMH: npodeccHoHaNbHEIe 0613aHHOCTH LIBeMHIapa,
IIOPThE, KOHChEPIKA,
25 Cnyx6a 1o paborte ¢ KueHTaMu: Ipo(heCCHOHANBHBIE 06S3aHHOCTH
aIMUHHUCTPATOPA,
MeHeIpKepa Reception, mexyproro mo aTaxy, Oatiepa.)
26 Ciysx6a 1o paboTe ¢ KIHeHTaMmu. ObsisannoCTH IOpTHE. Oprasusamus pabouero
MECTa MOPThE.
27 OyHKumnm cryx66l HOYHOTO TIOpTke ¥ TpaBuia ayaura. Houwoii aynur.
28 Bzaumopeiicteue cinyskx6e1 TIpUEMa 1 PasMEILCHHs ¢ APYTUMH CITYKGaMu
TOCTHHUYHOTO HPEeATIPUSTHS ‘
29 Cdepa xoMmeTenmu aIMUHHUCTPATOPA, MOPTHE.
30 3agaum, pemaemere aIMHHHICTPAaTOPOM, IIOPThe: 0OPMIICHHE roCTel
31 3apmauwm, penraemeie AIMHHHCTPATOPOM, IIOPTHE: PACYETHI ¢ KJIHMESHTAMMU
32 3amaum, pemraemele aIMHHUCTPATOPOM, IIOPThe: GPOHUpPOBaHME HOMEPOB,
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33 3anaun, pemaeMsle aIMIHUCTPATOPOM, IOPThE: Pa3sMEIIeHHe TOCTei
34.3aja4u, pemaeMble aIMIHACTPATOPOM, TOPThE: MPEAOCTABIEHNE HHPOPMAIIHH O
AOIIOJIHUTENIBHBIX yCIIyTaX, IPEJOCTaBIsAeMbIX TOCTUHULICH, 1 HHOM HH(GOPMAIIHH,
3aIIpallliBAEMOU TOCTEM. '

35 OcHOBHBEIE MOMEHTHI BCTPEUH roCTs B polie FOCTUHHUIEL.

36 Ilopsanok nepemayu e 0 OKOHYAaHUK CMEHBI.

37 ConeprxaHue OTYETA O CMEHE

38 OcHoBHBIE QDYHKIUY aIMHHUCTPATOPA, TOPTHE.

39 Ilpouenypa perucrpanys rocTe.

40 3amonHeHre KapThI JBUKEHUs HOMEPHOTO (GOHIA («IaXMaTKH) WK CIIPaBKH O
HaJIN4YUH CBOOOJIHBIX MECT

41 OcoGeHHOCTH PEeruCTpali PasHEIX KaTerOpHil rocTel: 3a0pPOHHPOBABIIIUX HOMED
¥ He UMEIOIUX OPOHH, TyPUCTHIECKUX TPYIII, HHOCTPAHHBIX IpaXKJIaH.

42 Iopsinok ohopMIIeHHs pacueToB 3a YCIyTH, NIPENOCTABIIIEMBIE OTEJIEM.

43 Cnenuduka pacyeToB ¢ UCIONb30BAHAEM PAa3HBIX IIJIATEKHBIX CPEICTB:
KPEIUTHBIX

KapT, JOPOXKHBIX YEKOB, HAJMIHBIMH.

44 Iopsiiok perenus KOHGIUKTHBIX CHTYaIHii 1o pacderam ¢ roCTsIMH.

45 TpenocTaBienne uHpopManuy, MIPEIOCTABIISIEMON T'OCTIO U €& 00heM.

46 JInuHOCTHEIE KaueCcTBa, HEOOXOIUMBIE IS YCIEIIHOIO BBITIOJHEHUS
IPO(YECCHOHATBHBIX 00I3aHHOCTEH aIMUHHCTPATOPA, IIOPTEE.

47 IlpodeccuoHanbHble 3HAHNS, YMEHHS U HaBBIKH, HEOOXOMMBIE IS YCIELTHOTO
BBINOJTHEHHS IIPO(ECCUOHANBHEIX 00SI3aHHOCTeH aIMHHHCTPATOPA, MOPTHE.

48 Posib 06pazoBaHust B kKapbepe paGoOTHHKA CITy>KOBI IIpUeMa U Pa3MeIleHHsl.

49 O6y4ueHne kax HakTop HOBBILICHUS KBaIU(UKAIUH COTPYHUKOB FOCTHHHUITEL
50 KynsTypa o6ciny»xuBanus rocreii.

51 Cnenundrka o6ciny MBaHAS B TOCTHHUILE.

52 KNMeHTH TOCTUHUYHEBIX NPEANPHUATAN U UX THIIEI.

53 Pabora ¢ xanobamu KIHEHTOB.

54 CucreMa couMaNbHO-KyIBTYPHBIX Mep, HCKIIOUYAOIIIX KOH(MIUKTHBIE CUTYal[UH
IIpY 0OCITYKUBAHUH FOCTE.

55 BapwuanTsl noBenenus aIMUHUCTPATOPA, TOPTEE B PA3HBIX YCIIOBUAX: PAHHHE
3ae3]Ibl.

56 BapuanTsl moeneHus aAMUHHCTPATOPA, TIOPTHE B PA3HBIX YCIIOBUAX: TOCTH C
JETHMU.

57 OcHOBHBIE IpaBHIIa, KOTOPHIM LOJDKEH CIIEI0BAT aIMUHHCTPATOP, HOPThE IIPH
00CITy)XHBaHUM TOCTEH.

HpaKaneCRne 3aJaHHuHA:

1. T'octs, mpoxkuBarOLuMiA B TOCTHHALE, HE OBOICH KA9eCTBOM yOopku
HOMepa. AJITOPUTM AeUCTBUI TOPHUYHOIL.

2. CKOMIJIEKTy#Te ManKy rocTs u IIPOKOMMEHTHUPYHTE COOpaHHBIH
MaTepHall.
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3. BbI - ropanunas. Bo Bpems y6opku HOMepa, k BaM 3axoauT rocts u
TOBOPHT, YTO yXOJs, 320511 JiekapcTsa. Bammm meiicTaus.

4. BBl HAXOAMTECH B TOCTHHUYHOM HOMEpe. 3amMeuaere, YTO U3-TI0]] ABEPH
uAET IBIM U IBEph ropsyas. Bamm neitcTeus.

5. Bo Bpems yOopku xmnoro Homepa, Brr OOHapyXUBaeTe 30JI0TOE KOJIBIO
Ha IIpUKpOBaTHOM TymbOouke, Bamu neticteus?

6. BeI-cynepsaitsep. ITpu 06xoze, 3aMedaeTe, UTO KUIOM HOMeEp OBLI
IJI0XO0 yOpaH: KpoBaTh He aKKypaTHO 3aIlpaBlieHa, Mycop 1mox TymM60oukoii. Bamm
JNEeUCTBUS?

7. Bl - cynepaiisep. Bo Bpems NIPOBEPKU FOCTHHUYHOIO HoMepa Bl
OOHAPY>KWIH, YTO B BAHHOM KOMHATE He TOPHT CBET. AJNITOPUTM BalllUX NeHCTBUIA.

8.  BsI - ropHIYHAs BeuepHeil cMeHEL. Ionyuus 3aganue 06 okazaHuu
BedepHero cepsuca, Bel HaunHaeTe 06x0n HOMepoB. B IIEPBOM K& HoMepe Bac
BCTpeYaeT rocTb. Bammm nelicTrus.

9. BBl - ropumyHas. B KOpHUZOpE TOCTEBOr0 XOmjIa OOHAapy)KHBaeTe
HEU3BECTHEBIN ITakeT. Bamu neficTeus?

10. Bel - roprmynas. Bo BpeMsl YOOpPKH IPOKMBAOMIMA TOCTE
BO3Bpalaercs K cebe B HoMmep. Bamn neifctrs?
11. Bbl — ropHuunas. B Bbie3sgHOM HOMEpe BO Bpemst yOopku Ber

OOHapy>KHBaeTe 3a6BITHIH 30HT. Kakue Meps! Bel npeanpumMuTe?

12. K Bam ¢ npocs6oit o6pamaercs HMHOCTPaHHBIN I'ocTh. B Gecene Brl ero
He monumaere. [Ipennoxure BEIXOX U3 CIOKUBIIEHCS CUTYaIHH.

13. Ilpm pacupenenenud samammii  Ha TEKYIIUI JEeHb CynepBaizep
OTCTpaHuIIa OIHY U3 COTPYAHHUL OT paborsl. Hazosute IIPUYUHBI, TI0 KOTOPEIM 3TO
MOTJIO IPOU30MTH.

14. Ber - ropuuunas. Ilpu TEeKylled yOOpke BaHHOH KOMHATHI Bri
obHapyXmBaiiTe, 4YTo ToOmOYKa Ha PaKOBMHOM  MOJHOCTBIO  3aCTaBJICHA
KOCMETHHYCCKHMH NIPUHAIEKHOCTAME TOCTS, YTO MELIAET ybopke. Bamm geiictaus.

15. BBl — ropumunas. Ipoussomute yOOpKy B HOMepe, rie IIPO’KUBAIOT
rocti. Ha nuceMeHHOM cTONE NEskuT Mo 6yTepbpozna ¢ cepom u s6m0K0. Bamm
IEeHCTBUA,

16. Bbl — ropHuunas. 3aiizg mo IIpaBUJIaM B TOCTHHMYHBIA HOMEp IS
y6opku, Bel Bunute CIIfIIero rocts. Bammu neiictBug.

17. T'ocTe 3a0buUI CBO# Kom M oOpalraeTcs K Bam 3a IIOMOILBIO, YTOOBI
OTKPBITE MUHHKCEH( B HOMepe. ANTOPUTM BalIUX NeicTRHiL,

18.  BbI — ropuauynas, B xumom HOMEPE Ha IIHCBMEHHOM CTOJIe pa3bpocaHb
Oymaru roctsi, Melraromnme ybopke. Anroputm Bamux neiictauii,

19. T'octs, BctpeTtus Bac B KOPHIOPE IOCTHHUIIBI HA XKUJIOM ITaXe, IIPOCUT
TIPYHECTH eMy B HOMep Basy UL LBeTOB. Bamu neiictaus,
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5 JIMCT U3MEHEHMI Y TOTIOJIHEHUI,

BHECEHHBIX B [TPOTPAMMY
«BBIITOJIHEHUE PABOT ITO ITPO®ECCUM CITYXKAIIEIO OITEPATOP

SJIEKTPOHHO-BBIUYNCJIUTEJILHBIX MAILIMH»

Ne usmenenus;
Hara
U3MEHCHMS,
No cTpanuie:

OcHoBaHue
H3MEHEHUS

Brito

Craio

Ilommuce
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Pazpnen 1. Teopernueckoe o0yuenue

Monyas 1. AxTyaabHble TPeOOBAaHHSI PHIHKA TPYAA, COBPEMEHHbIe TEXHOJIOTHH B
npodeccuoHaIbLHOI chepe

Tema 1.1. Pernonanbnble Mephl COACHCTBHS 3aHATOCTH B TOM YHC/IE HOMCKA PpabOTHL
OCYIICCTBICHUS WHAUBUAYAIBHON NPEANPUHUMATENBCKOH IESTeIbHOCTH, pPalOThl B KayecTBE
CaMO3aHATOTO.

Jlexyus.

PervonansHele Mephl CONEHCTBHS 3aHATOCTH, JOMOJHHUTENLHBIC MEPH [OMOIIH B
Tpynoycrpoiictse Gespabotmbix rpaxpas (Ilocranosmenwe or 13 mapra 2021 roma No362,
nocraHosieHue ot 13 mapra 2021 roma Ne369),

Tema 1.2. AkTyanbHas cuTyanus Ha perHOHAILHOM PHIHKE TPYZa

JHexyus.

BocrpeGosannsle npodeccun, Cpenss 3apaGoTHAS IIIaTa B DPETHOHE 110 KOMIIETEHIIHH,
TIICPCICKTUBBI Pa3BUTH U Kapbepa 110 KOMIIETEHIIUH, TPYI0YCTPOUCTRO.

Tema 1.3. CoBpemennsle TexHONOrMH B npodeccHoHaNBHOM chepe, COOTBETCTBYOMIECH

KOMIETECHI[AN
Jlexrus.

IMudporrie TEXHOJIOTHH, HH(OPMAIHOHHO-KOMMYHHKAI[HOHHBIE TEXHOJIOTHH,
MUCTaHIMOHHOE 00yYeH e, OHJIaiH-YPOKH.

Monysae 2. O3naxomienne ¢ WSI u Bopiaackuie Pocens. CTanaapT KoMmerenuumn
WSSS «AnmunucrpupoBanue ores

Tema 2.1. Cnemmbuxaumst cramnapra xommetenmuu E57 WSE «AIMUHUCTPHUPOBAHHUE
ore» (WorldSkills Standards Specifications)

Jlexumsi: Crnemmdukanus cramgapra xommetenmmn ES57 WSE «AIMUHUCTPHPOBAHUE
orensgy (WorldSkills Standards Specifications)

Ilpaktnaeckoe samsATHe: aHanMM3 AaKTyadbHOM TeXHHUECKOI JOKYMEHTAITHHA 10
KOMIIETCHIIUH «AJIMUHHCTPUPOBAHHIE OTEJIAY. Coennduxarnuu cranmapra komnereniuu E57 WSE
«AnmunanctpupoBanue otenss» (WorldSkills Standards Specifications)

Moayun 3. O6mue Bonpockl mo pa6ore B cTaTyce caMoO3aHATOrO

Tema 3.1 Peructparius B kauecTBe camMo3aHITOro

Jlexnnms.

Buner n ¢Gopmer 3aHATOCTH. 3aKOHBI M TIOCTAHOBICHHS O CAMO3AHSTEIX B Poccuu.
Perucrpamus B KadecTBe caMo3aHATOro. O¢unmmansroe mnpunoxenne OHC Pocewmn  juis
HAJOTOIIATEIBIMKOB HAJIOra Ha POGECCHORANBHEI T0XO0 - IpHIoKenne « Mol Haiory.

Tema 3.2. Haror Ha npodeccHOHANBHEL 10X0X — 0COGLIH PEeXKUM HaJIOTrOO0IOXKEHUS IS
CaMO3aHATHIX I'paKIaH

Jlexius.

Hamor ma mpodeccronanbnyio nestemsHOCTD. CrennanbHBIf  HATOTOBBIM  PEXKIM.
OTBeTCTBEHHOCTE ¥ mITpadBI.

Tema 3.3. PaGota B xauecTBe caMO3aHITOro
Jlexius.

PaspelucHHbIc 1 HE pa3peleHnbIe BHJB! IESTENbHOCTH CAMO3AHSTELX.
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Monyn 4. TpeGoBanus oxXpaHbl TPyAa B TEXHHKH 0€30MaCHOCTH

Tema 4.1. TpeGoBaHus OXpaHbI TPyIa ¥ TEXHAKK GE30IIACHOCTH.

Jlexups: TpeGoBanMs OXpaHBI TPyHa ¥ TEXHHKH GE30IACHOCTH, IIPABHNIA MPOKUBAHHS B
oresie. PeriiaMeHTBI U MHCTPYKIUH 110 OXPaHe TPy/Aa U TEXHUKE Ge30MACHOCTH JUIs COTPYLHHKOB
City>xOBI IIpHEMa U pa3MeIleH s TOCTeH.

Tema 4.2. Cnenubpuunmsie TpeGOBaHHS OXpaHbl TPyOa, TEXHHKH OE30IACHOCTH U
OKPYXKaIOLIEH cpelibl KOMIIETEHIINH.

IIpakTHYecKoe 3aHATHE: aHANM3 U OOOCHOBAHME CIIEIH(HIHBIK TpeOOBaHUN OXpaHbI
TPyZa, TeXHUKH O€30IIaCHOCTH M OKPYKaIOMmel Cpe bl KOMIICTEHIHH.

Pa3zpeu 2. IIpodeccuonansublii Kype

Monyse 1. Oprannsanus paGoThl M caMOyIIpPABJIeHHE

Tema 2.1.1. HopMaTuBHEIE JOKYMEHTEL, PCTIaMEHTHPYIOIIUE JIEATEILHOCTD OTeN (B TOM
9UCIIC Ha TEPPUTOPUHU PETHOHA).

Jlexunsa: HopmaTuBHBIE —JOKYMEHTSL, PETrIIaMEHTUPYIONIHE  OeSTeIBHOCTh  OTENIs
(benepanbHOrO U PErHOHAIBHOTO YPOBHS)

Tema 2.1.2. Opranmsamuonnas CTpyKTypa OTEJs, alTOPUTMBI B3aMMOACHCTBUS CIIykO.
Texuomoruaeckuii LUK 06CITyKUBAHUS TOCTEI.

Jlexmus: OpranusanuoHHas CTPyKTypa OTECNA, aNrOPUTMbI B3aMMOMEHCTBHS CIIYXO.
Texmonormyecknit UK 00CITyKUBaHUS FOCTEH.

Ipakrmyeckoe 3amsTme: pa3Gop TPaKTHHEeCKUX CHTyallud B paboTe agMHUHHCTpaTopa
CITy>XOBI IPHEMa B Pa3MELIEHHs, TPEOYIOIMX B3aMMOICHACTRHS Pa3IHYHBIX CITYK0 OTelIs

Tema 2.1.3. leiicTBuS B COOTBETCTBHH ¢ HHCTPYKIIMSAMH Ha CiIy4yaii BO3HHUKHOBEHHS
UPE3BBIMARHBIX CHTyaunit. OpraHusanus nepBoii J0Bpa4eOHO MeHUIMHCKOM TTOMOIIH.

Jlexumsa: JlefictBus B cooTBeTCTBHH C HHCTPYKLIUSIMH Ha clydyall BO3HHUKHOBEHHS
UPE3BBIYARHBIX cUTyanuit. OpraHusanus nepBoi JOBpa4eOHOl MEIUIIUHCKOM TTOMOLIH.

IlpakTHueckoe 3amaTHe: aHau3 CUTyalu#, TpeOyIOIMX ACHCTBUI B COOTBETCTBHH C
MHCTPYKIHMAME Ha CIlyqali BOSHHKHOBEHHS UpE3BBIMAMHBIX CHTYalUi, COCTABJICHHE HAMATKE IO
ACHCTBHSAM B COOTBEICTBHH C MHCTPYKUIMSAMH Ha Clydall BO3HHKHOBEHHs YpE3BHIYaiiHBIX
CUTyallWif; COCTaBJICHHE IIAMATKH 110 OKa3aHHUIO MEPBOM NOBpaueOHOM MeEIUIHUHCKOMN IIOMOIIIH,
0TpabOTKa HAaBHIKOB OKa3aHHs NIEPBOM JOBpa4eOHOM MeAUIIUHCKOM IIOMOIIM, aHaJIU3 CUTYaIUil
OKa3aHWs NEPBOH JOBpa4eOHOM MEIMIMHCKOM MOMOIIH B OTeJIe.

Tema 2.1.4. Wcnonbzosanue oducHoro 000pyIOBaHKSI U MPOrPAMMHOTO obecneueHus,
HEOO0X0MMOT0 JUIS OCYIIECTRIICHHS MPO(ECCHOHANBHOM AEITEIBHOCTH

Jlexums: Mcnonpsoanme  oducHOro 000pYMIOBAaHHUS M TPOrPaMMHOTO obecrneucHusI,
HEO0X0IMMOT0 IS OCYILIECTBIICHHS PO ECCHOHANBHOM AEITENBHOCTH

[IpakTHdeckoe 3aHATHe: BEHIIOIHEHHE onepanuit B ACY, umeromeiics B II0O (natee —
ACY), npakTideckoe 0CBOCHHE aJITOPUTMOB, QYHKIMIT 1 BosmoskHOcTed ACY.

Mopnysn 2. 3a60Ta 0 rocTe M HABBIKH MEKIHIHOCTHOIO o0meHus
Tema 2.2.1. TlpenmocraBnenue KYIbTYpHOM, HCTOPHYECKOW ¥  TYpPHCTHYECKOM
HH(OPMAIHH, KacaroIeics JTaHHOro pETHoHa.
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Jlexuus: TlpemocTaBnenne KYIbTYPHOM, HCTOPHYECKON W TYPHCTHYECKOM uH(pOpMaIHH,
Kacaroleics JaHHOTO PEeTHoHa.

IIpakTHyeckoe 3aHATHE: COCTABIIEHHE MapIIpyTOB Pa3IU4HON IPOJOKUTENIFHOCTH H
HANPABICHHOCTH 11 PEKOMEHIALMM TOCTAM II0 3ampocy (IpOryika Tio KyJIbTYPHEIM,
HCTOPHICCKUM MAMATHUKAM M/HIIM 3HAKOBBIM MECTaM, JUISl aKTHBHOTO OT/BIXA, IIOMEHT TypHI |
Ap.). Ilpenocrapnerne unpopmarmu B xo/e 1e10BOMH UTDEL.

Tema 2.2.2. TIpasuina nenosoii KOMMYHUKaIU¥ (YCTHOH M IHCBMEHHOMH). Pexomennyemere
opmymuposku u ke, IlpenocTapienne ToUHOM 1 TIOJIHOM HHpOpMALMK 06 yciIyrax U IEeHOBO
ITOJITHKE OTEJIs.

Jlexmus: Ilpasuna nemosoit KOMMyHUKalMU (YCTHOH M NHCBEMEHHOIR). Pexomennyemere
$bopmynmuposku u ke, IIpefocTaBIe e TOUHOM I TOJIHO H(pOpMaIuy 06 ycayrax i IeHoBokM
MIOJIMTUKE OTEJIS.

IIpaktaueckoe 3ansTme: pasGop UPAKTHYCCKUX CHUTYallu¥ HOCTPOCHHS YCTHOM IENOBOM
KOMMYHHUKAIMH, NOJrOTOBKA PE3IOMe, pa3stop HpaKTHYECKHX CHUTyallii JIENIOBOM MepemucKu ¢
TOCTAMH, C PYKOBOACTBOM (CiIy)eGHBIe 3aHCKA) C JPYTHMH CIyXOaMH OTejs (3asBKH B
TEXHUYIECKYIO CIIykO0y, B Ci1yx0y MHATAHUS U Ap.); OATOTOBKA IIOTHON U TOYHO! HHpOpPMAIKH IS
HPEOCTABICHHS TOCTIO 110 MaTepHaIaM CaiTa OTeIs (1o BEIGODY).

Tema 2.2.3. Druueckue HOPMBI OOIIEeHHS H 0COGEHHOCTH MEXKYJIBTYPHOM KOMMYHHUKAITHH ¢
TOCTSIMH,

Jlexuus: Drudeckue HOpMBI 0BICHHS 1 OCOOEHHOCTH MEXKYJILTYPHOM KOMMYHHUKAIINH C
TOCTSMH,

Tema 2.2.4. Cranmapre! BHemuero BHJla COTPYAHUKOB OTEIS

Jlexuus: CrannapTer BHeIHETO Bya COTPYIHUKOB OTEJIS

IlpakTHaeckoe 3ansTue: ananms 00pa3sIOB CTaHAAPTOB BHEIIHETO BHA CETERLIX OTENEH,

Moayan 3. Ilpouexypa OpoHHpOBaHuS

Tema 2.3.1. TIpenocrasnenue nHdopMarmu 06 oTene mo Tenedony. Munusunyanstoe u
IpynIoBoe 6pOHUpPOBaHME.

Jlexnma: Tlpenocrasnenue uHpopManmu 06 ortene 1o tenedony. MumuBumyansnoe u
TPYIIIOBOE OpOHHpPOBaHUE.,

IpakTryeckoe 3aHATHe: mpemocTaBieHHme uHpopManuK 06 oTene mo Tenedory B xonme
BBUTONHCHUS NPaKTHIECKHX CHTYALHL; HHIUBUAYAIbHOE W TPYNIIOBOE OGPOHHPOBAHIE B XOme
BLIIOTTHEHUS IPAKTHYECKUX CHTYALIHIA. ,

Tema 2.3.2. Cnoco6r TapaHTHPOBAHHA ¥ aHHYIMPOBAHUST GPOHUPOBAHHS,

Jlexnust: CriocoGer TapaHTHPOBAHUS U AHHYIMPOBAHHS GPOHHPOBAHHS.

HpaKTI/I‘-ICCKOC 3aHATHE: T APaHTUPOBAaHUE U AHHYJIMPOBaHHE 6pOHI/IpOBaHI/I$I B Xonme
BBITIOJTHECHHU S TNIPaKTUYECKUX CHTyaHHfI.

Tema 2.3.3. IToaTepixnenue OpoHmH.
Jlexmms: Ilonreepixnenne OpoHu: coneprxanye, MeXaHH3MEL NIPETOCTABIIEHUS T'OCTIO.

HpaKTI/I‘IeCKOC 3aHATHE: IIOATOTOBKA IMMCBMEHHOT O IIOATBCPKACHU S 6p0HI/I B Xonme
BBIITOJTHCHU S IIpaKTHYECKUX cmyaunﬁ.

Tewma 2.3.4. Bponupoganwe ot croiixu,
Jlexums: Bponuposanue oT cToliKHy,
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IIpakTiyeckoe 3aHATHE: OPOHHPOBAHHE OT CTOWKM B XOJ€ BBHINOJHEHHSA NPAKTHIECKHX
CUTYyalLni.

Tema 2.3.5. Texnonmorus paGOTBI ¢ aBTOMATU3MPOBAHHBIME CHCTEMAMHU YIPABICHHS IIPH
OpOHUPOBAHHUH.

Jlexnus: Texnomoruss paGoTHI ¢ aBTOMATH3HPOBAHHBIMH CHCTEMAMH YIIPABIECHHS IIPH
OpOHUPOBAHMUH.

IIpakTiyeckoe 3amsTue: paboTa ¢ aBTOMATH3MPOBAHHBIME CHCTEMAMH YIPABICHUS IIPH
OPOHMPOBAHUHU B XOJIE BHITOJIHEHNS IIPAKTHUECKHX CHTYALIHH,

Moay.as 4. 3acesienne

Tema 2.4.1. IOpumuyeckue TpeGOBaHUSA K HPENOCTABICHHUIO JOKYMEHTOB IIPH IIPOLEAype
3aCEJIEHUS FOCTEH.

Jlexumsa: IOpunmdeckue TpeGOBaHHS K IIPELOCTABICHHUIO JNOKYMEHTOB IIpH IPOLEAypE
3aCeJIEHUS TOCTell.

IIpakTiyeckoe 3aHATHE: COOMONEHHe TPeGOBaHUH K IIPEAOCTABICHUIO JOKYMEHTOB IIpH
TIPOLEIYpPEe 3aCCICHNA TOCTEH B XO/I¢ BBINOJTHEHHS IPAKTHIECKHX CHTYAIIHE.

Tema 2.4.2. TpebGopanus x perucrpanuu rocreit u aNropuTMBI NEUCTBUM aAMHHICTpPaTOpa
IIPY 3aCEJIEHUHU roCcTeld.

Jlexuusa: TpeGoBaHus K perucTpanuy rocrei u QITOPUTMEL ISUCTBUH aJIMHHUCTPATOPA TIPH
3aCeJIEHUU TOCTEH,

IIpakTiyeckoe 3aHfATHe: permcTpanus rocreif u aJIrOPUTMBI EUCTBUH aJIMUHUCTpPATOpA
TIPH 3aCENICHUHI TOCTEH B XOJI€ BHIIOIHEHHS IPAKTHISCKIX CUTyalwuii.

Tema 2.4.3. Texnomorus paGoTsl ¢ 4BTOMAaTH3MPOBAHHBIMU CHCTeMaMH ynpasienus (ACY)
IIpU 3aCEJIEHUH T'OCTEH,

Jlexuus: TexHONOrHA paGoTH aBTOMAaTH3HPOBAHHBIMH CHCTeMaMH ympapieHus (ACY)
IIPH 3aCEJICHUH TOCTEH.

IIpakTuueckoe 3ausTue: pabora ¢ aBTOMATU3MPOBAHHBIMU CHCTeMaMH ynpasierus (ACY)
TIpH 3aCEICHUM IOCTEH B X0/ BBINOTHEHHS IPAKTUIECKHX CUTYALHIL.

Tema 2.4.4. AnroputMme! Iprema u XpaHeHus 6araxa ¥ I[eHHBIX BEIIei.

IIpaxTryeckoe 3aHsTHe: pueM U XpaHeHHe Garaxa u LHEHHBIX BEIIEH B XOJ€ BBIIOIHEHHS
IPaKTUYECKUX CHTYaIdil.

Tema 2.4.5. Iloaroroska HEOOXOAUMOM JOKYMEHTALIMH IS MIPOU3BENCHUS PACUYETOB C
TOCTSIMH,

HGKHI/IHT HOJII‘OTOBK& HCO6XO,D:I/IMOI7I JAOKYMEHTAUU JIJIS OPOMU3BEIEHUSA pPacueToB C
T'OCTsIMHU,

HpaKTI/I‘—ICCKOG 3aHATHE: IIPOU3BEICHUEC pacde€ToB C TIOCTSIMH B XOJ€ BBINOJHCHHS
ITPaAKTUYCCKUX CHTyaHHﬁ.

Monyne 5. Cranpaprable Hpoumeaypsl CONPOBOXKACHHSI TIOCTell BO BpeMs WX
npedbIBAHNA B 0Tese

Tema 2.5.1. CocraBienne akToB Ha BO3MEITEHHE yiiepba, oOHapyKeHHUs 3a0BITHIX BElIEil.,

Jlexiua: CocTaBieHue akToB Ha BO3MeINeHHE yuiepba, oGHapy)KeHHs 3a0bITHIX Bellel B
XOZI¢ BBIIOIHCHNS NPAKTUYECKUX CUTYAIIH.
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IIpakThyeckoe 3aHATHE: aKTHPOBAHME MOPYM MMYILECTBA, COCTAaBICHHE aKTOB Ha
oGHapy»xeHue 3a0BIThIX BELIEH B XOJI€ BBINOTHEHHS IIPAKTHIECKIX CUTyarui.

Tema 2.5.2. OcobGennoctr paGoTEl ¢ rOCTEM IIPH pacdeTax GAHKOBCKUMHU KAPTAMH U npu
pacyeTax HaIMYHBIMU CPEeICTBAMHU.

Jlexums: OcobGerHOCTH PaGOTHI ¢ TOCTEM IIPH pacyeTax OaHKOBCKAMHE KapTaMd U IpH
pacueTax HaJIMYHBIMU CPEACTBAMH.

IIpakTnyeckoe 3aHATHE: paGoTa ¢ TrocTeM IIPH PacdeTax OAHKOBCKAMH KapTaMH U Ipu
pacyeTax HAUIMYHBIMH CPEJICTBAMY B XOJI€ BEIIOIHEHHS IPAKTHIECKUX CHTYAIHIA.

Tema 2.5.3. TIporienypa mepegadn cMeHBI.

Jlexuus: IIponenypa mepenadn cMeHsL.

IIpakTuyeckoe 3aHsTHE: Nepenaya CMEHb! B XO/€ BBITOIHCHUS MPaKTHYCCKUX CUTYaIdi.

Mopnys 6. IIponamu yeayr

Tema 2.6.1. Ilpoxemxenme m mpoxaxa YCIYI TOCTAM IO NPHUOBITHIO W BO BpeMs HX
IpeObIBaHMS.

Jlexnms: TlpomBmxeHne wm mpomaxka yciyr rocrtaM 1o OPUOBITHIO M BO BpeMs HX
1IpeObIBaHMUS.

IIpakTHyecKkoe 3aHATHE: IPOIBHKEHHE 1 IIpOAaKa yCIyT rOCTAM IO NPHOBITHIO U BO BpeMsi
UX TIPEOBIBAHMSA B XO/€ BBIIONHEHHS IPAKTHIECKHX CUTYaIIni.

Tema 2.6.2. 3aka3 mononuuTeIBHBIX yeuyr (TakcH, GUIIETHL, IBETHI U T.11.) 110 3aIpoCy rocTs.

IIpakTHdecKoe 3aHsATHE: 3aKa3 JOMOTHHTEIbHEIX yeIyr (Takcu, GHIIETHI, UBETH M T.I.) 110
3aIpocCy rocTs B XO/I€ BBIIOJIHCHUS MPAKTHYECKUAX CUTYAITHIA.

Monyuis 7. Yupagaenue skano6avu

Tema 2.7.1. TIpuHumnEL, Nexarye B ocHOBE YIIPaBJICHUA KOH(DIUKTAMH.

Jlexuus: ITpunuumne, nexamme B ocHOBE YIIPaBJIEHUA KOHPIUKTAMH.

IIpakTuveckoe 3amsTHe: THIOMOrH3AIMS KOHQIMKTOB B paGoTe TOCTHHHYHOIO
IPEIIPUSTHS.

Tema 2.7.2. Anroput™ paboTs! ¢ %amo6aMu rocTeit,

Jlexmus: Anroput™ paGoTh ¢ %ano6aMi rocTeit.

IIpakTH9eCKoe 3aHSTHE: TOATOTOBKA OTBETOB HA  KAIOGEHL rOCTE Ha KadyecTBO
IPENOCTABIEHHBIX YCIIYT. |

Tema 2.7.3. OcoGeHHOCTH M OCHOBaHHSA IS [PUHATHS ~ PEIIEeHUs B NPeNOCTaBICHUH
KOMIICHCALlUH 32 OCTABIECHHEIE HeyI00CTRa.

Jlekuus: OCOGEHHOCTH M OCHOBAHMSA IS OPHHATHS ~ PEIIEHUS B IIPENOCTABICHUU
KOMIICHCAMY 38 IOCTABJICHHbIE HEYN06CTBA. [Tpe/iersl monHoMounit aZIMUHHCTPATOPA B HPUHITHH
PELICHUS O KOMIIEHCALHIH.

IIpaktuyeckoe 3amsTHE: TOArOTOBKA OTBETOB Ha KajoObl ToCTell Ha KayecTBo
TIPENOCTABICHHBIX YCIYT, 000CHOBAHHUE NIPUHATHIX pPEIIEHH B NIPEAOCTABICHUH KOMIICHCAIINH 34
JOCTaBJIEHHBIE HeYn00CTRA
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Mony.s 8. Ilpoueaypa Boicenenus

Tema 2.8.1. Pa6oTa ¢ qoKyMeHTaMH TIpH PErHCTPALEH BHe3aa U 0The3/a TOCTs. IMpouenypsr
U MOJIMTUKA [TO3THETO BLIE3 A,

Jlexuust: PaGoTa ¢ IOKyMEHTaMy IIPH PETHCTPALMY BBE3a H OThe3/Ia TOCTS. Ipouenypsr u
TIOJIUTHKA TI03]THETO BHIE3/A.

IIpakTudeckoe 3amATHe: permcTpamus Bbe3ga W OTHE3Na FOCTS B XOJIe BBIIOJHCHHUS
IIPaKTHYECKUX CHTYaLUH.

Tema 2.8.2. Iporenyps! BEICTABIEHHS CUETOR TIPU BBIE3]IE TOCTS. Y CKOPEHHAs PErUCTpaLHs
IIPY IPOLEAYPE OThE3A.

Jlexuus: TIpomenypel BBICTaBIEHHS cueTOB IIPA BBIE3NE TOCTS. YCKOpPEHHAs PErHCTPAIIUS
IIPH [IPOLEAYPE OTHE3A.

IIpakTHyecKoe 3aHATHe: BHICTABJIEHHE CYCTOB IIPA BBIC3JIC TOCTSI B XOJ€E BBIIOTHEHUS
IPaKTHYECKUX CUTYaIMIA.

Tema 2.8.3. Texaonorus paGotsr ¢ dBTOMATU3MPOBAHHBIMU CHCTeMaMu yrpasierus (ACY)
IIpH BBIE3JE rOCTEN.

Jlexims: TexHomOrHs paboThl ¢ aBTOMAaTH3MPOBAHHBIME CHCTEMAMII ynpaenenus (ACY)
NIPH BELIE3/IE TOCTEIA,

Ipakruyeckoe 3ausarue: paGora ¢ ABTOMATH3MPOBAHHBIMH CHCTEMaMH YIIPABICHUS (ACY)
[IpH BBIE3NE TOCTEH B XO/I€ BBIIONHEHUS MPAKTHYECKHX CHTYaIuii.
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